Call 211 for something different

You could call it the human services number. Or the life navigation
line. Or your link to everything from a dentist referral to resources
for keeping your children fed and your finances in the black.

And it has come to California City.

The Community Action Partnership of Kern has launched the phone line to
link callers with services from government and nonprofit agencies. It
gets its gala grand opening Monday.

Partnership spokeswoman Christine Lollar said the new number is
designed to reduce the trouble people go through to connect with the
services they need to make their lives better.

"Our mission is to fight for self-sufficiency -- to help people not
have to navigate through the human services maze," she said.

The United Way of Kern County, the county of Kern, First 5 Kern and the
Kern County Department of Public Health all contributed to fund 211.

"It is such a simple solution that has wide-ranging benefits for
communities," said Della Hodson, United Way's director of community
impact. "Whatever issue people need help on, all they have to do is
remember 211."

People who want to be helpers can also call to be automatically
transferred to the Volunteer Center of Kern County.

Nationally, United Way has made 211 lines a priority and has given
money toward the effort. Plus, any agencies United Way works with are
supposed to share their information with 211.

Lollar offered a good example of how the 211 line could be used.

Around the holidays, many local agencies give food baskets to families
struggling to make ends meet.

"People can dial 211 and they'll be able to direct them to agencies
that still have food baskets (available),"™ Lollar said.

Georgianna Armstrong, emergency services manager for the Kern County
Office of Emergency Services, a component of the Kern County Fire
Department, looks forward to 211 for two reasons: It will free up 911
for true emergencies, and it can serve as a central line in the event
of a large-scale disaster.

There are several phases of a disaster, Armstrong noted, and the 211
line would be a number to disseminate key information such as where to
safely evacuate in the short-term, or how to get FEMA assistance over
the longer haul.

"For the folks who are impacted, there is a longer recovery period,"
Armstrong said of tragedies.



There's good evidence 211 is a big help in disaster's aftermath.

New York didn't have 211 when the twin towers were attacked on Sept.
11, 2001. Connecticut did. And a lot of people who live in Connecticut
work in New York. While a bunch of 800 numbers sprung up in New York to
help people, the effort was scattered. But in Connecticut, residents
were used to 211 -- and 95 percent of the calls for post-Sept. 11 help
went to the central line, Hodson said.

"211 was invaluable in directing calls to the appropriate
organizations," Hodson said.

Melinda Hunley, fire emergency communications manager at the Kern
County Fire Department, said she favors "anything that gets the load
off the dispatchers" because they are understaffed.

While the initial impact of 211 on 911 might be tough to measure, it
will definitely make a difference as various agencies tout its benefits
and the public catches on, said Capt. Garth Milam of the Disaster

Preparedness Division of the Bakersfield Fire Department.

"As time goes by, it will draw more and more of the needless calls out
of the 911 system," Milam said.

Right now 211 only works from a landline and on cell phones connected
to the Nextel system. Lollar said other cell companies will come online

sSoon.

Lollar said when people don't know what to do, they often call 911 for
help.

"Nine-one-one is inundated with these types of calls," Lollar said.
"When you're in crisis, that's your world."

211 reasons to dial 211

211 Reasons to dial 211

1. Find out about adult education classes in your area
2. Donate food to a worthy charity

3. Find a food pantry to obtain emergency groceries

4. Obtain information about financial aid for school
5. Enroll your children in the Head Start program

6. Take an English as Second Language Class

7. Find out about obtaining your GED

8. Find employment assistance for a person with disabilities
9. Report job discrimination

10. Learn about labor laws



11. Find a job

12. Find job training

13. Find a pre-employment drug test site

14. Find out where to take a typing test for employment
15. Learn about vocational rehabilitation

16. Find a job mentor

17. Learn about becoming a senior employee

18. Learn about becoming a youth employee

19. Report a wage dispute

20. Apply for food stamps

21. Find infant food

22. Sign up for Women, Infants and Children benefits
23. Find a prepared meal site

24. Learn about reduced lunch programs

25. Find out about after school meal programs

26. Learn about summer/school meal programs

27. Find out where you can get federal subsidized meals for your day
care

28. Obtain special diet emergency groceries
29. Get help filing your taxes

30. Register to vote

31. Get an AIDS/HIV test

32. Get AIDS/HIV treatment

33. Get AIDS/HIV education

34. Find out about abortion clinics

35. Obtain assistive devices

36. Sell assistive devices

37. Donate assistive devices

38. Find a public health clinic
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Sign up to be a volunteer physician

Find out about charity care

Get help with understanding your health insurance
Get help with your Medicaid problems

Find a dental clinic

Donate toothbrushes

Get doctor/specialist referral information
Get dentist referral information

Find out more about family planning

Obtain a paternity test

Locate a fertility clinic

Donate trade services

Donate money

Find a sliding scale clinic

Take a food handlers permit class

Learn about health-related issues

Get an immunization

Find in-home care

Find adult day care

Learn about public health insurance programs
File a complaint about Medicaid

Find out about covered Medicaid services
Find a doctor who takes Medicaid

Find out if you are eligible for Medicaid
Learn about a Medicaid Spend Down

Find out about long-term care resources
Apply for Medicare

Find mental health advocates
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Find a mental health crisis line

Obtain low-cost counseling

Find marital counseling

Take a marriage prep course

Take a marriage refresher course

Take a parenting class

Find a court-ordered parenting class

Find optical help

Donate eyeglasses

Find respite care

Get help with prescriptions

Learn about pharmaceutical company prescription programs
Find a sexually transmitted disease clinic
Get a medical screening

Get a free mammogram

Find a senior health program

Find a speech/audiology clinic

Obtain substance abuse inpatient information
Find a detox program

Obtain substance abuse outpatient information
Find emergency shelter

Donate to an emergency shelter

Find a group home

Obtain homemaker services

Find out about rehab loans

Find home repair help

Find a lower-cost apartment

Sign up for subsidized housing

Take a home ownership class
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Report a criminal incident

Find a local courthouse

Report child abuse

Report elder abuse

Find an abuse/assault support group

Find an adoption class or support group

Find a bereavement support group

Find a caregiver support group

Find a divorce/single parents support group
Find a parenting teenagers support group
Find a parenting toddlers class or social group
Find a parenting twins class or social group
Find a sexual minorities support group

Find an Alcoholics Anonymous group

Find a Narcotics Anonymous group

Start a new support group

Find a national health-related support group
Find free car seats

Find disabled transportation

Obtain a gas voucher

Obtain a free bus pass

Find a free medical flight to another area for treatment
Find senior transportation

Become a foster parent

Find an advocate or a social worker

Find help taking care of an animal

Get burial aid

Find low-cost child care

Start a new child care program
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Check out a child care program

Donate clothing

Find interview-suitable clothing

Find warm clothes/scarfs/gloves

Report a business to consumer protection
Check out a business with consumer protection or the BBB
Donate a car to a worthy charity

Donate blankets

Find diapers

Donate furniture

Obtain furniture

Donate a cell phone for domestic violence victims
Find your victim advocate

Find a domestic violence shelter

Find domestic violence counseling

Learn about a protective order

Learn about a restraining order

Obtain maternity clothes

Donate a turkey

Find perpetrator counseling

Find a refurbished hearing aide

Report graffiti

Gang tattoo removal

Find holiday help

Donate holiday help

Find a recreation program

Find a summer youth camp

Find a youth mentor
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Find an adult mentor

Be youth mentor, coach a sports team

Be an adult mentor

Buy a directory of services

Find an information and referral program in another locale
Volunteer to shelter animals

Volunteer for the arts

Orchestrate a community clean-up

Complete court-ordered community service hours
Volunteer for the environment

Donate a piano

Tutor a child

Teach English as a Second Language

Find an Eagle Scout project

Help a nonprofit stuff envelopes or with office work
Mentor a refugee family

Deliver food to homebound individuals

Volunteer at a children?s hospital

Make toys for international relief groups

Sort international relief donations

Find a free pregnancy test

Assist a senior citizen with household chores
Shovel snow for a frail person

Find a neighborhood volunteer project

Find youth volunteer opportunities

Find out how to cook turkey or other cooking tips
License your business

Find state government services

Find local or county government services



210. Find or donate back-to-school supplies
211. Advocate for federal funding for 211
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